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LABORATOIRES EXPANSCIENCE QUALITY POLICY WITH REGARD TO
INFORMATION PROVIDED DURING CANVASSING OR PROSPECTING FOR
THE PURPOSE OF PROMOTING MEDICINES AND MEDICAL DEVICES

As a pharmaceutical company, Laboratoires Expanscience provide healthcare
professionals with medicines that offer effective, appropriate treatment for patients, in
strict compliance with regulations, while showing respect for people and the
environment.

In accordance with the requirements in France's Charter on Information Provided During
Canvassing or Prospecting for the Purpose of Promoting Medicines and Medical Devices,
we are committed to :

e Delivering high-quality medical information to healthcare professionals,

e To promote drugs and Medical Devices, supported or not by health insurance
organizations, by promoting the proper use.

Any activity (promotion of medicines, medical devices, cosmetic products, etc.) to health
professionals conducted by our medical representatives is subject to compliance with the
rules of ethics defined by the Company.

The principles of the quality approach defined to meet these objectives are as follows:

¢ Provide health professionals with effective products with a well established
tolerance profile for optimal management of their patients’ pathologies.
e Deliver quality information to health professionals via:

o A medical information service in charge of answering their questions using
scientific evidence, clear and objective and in compliance with French
ethics and regulations,

o Promotional information provided by medical representatives who are
continuously trained in the proper use of medicines and comply with the
ethical rules of their profession.

e Ensure the availability of Laboratoires Expanscience products by
implementing the necessary means.

e Guarantee the safety of patients by contributing in particular to the handling of
claims and cases of pharmacovigilance and materiovigilance.
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e Continually improve the quality system, notably through the implementation of
internal audits, the implementation of an annual training plan for employees, the
monijtoring of quality indicators dedicated to this activity and the operational
objectives set for each teams concerned.

Laboratoires Expanscience undertake to respect the Information Charter by canvassing
or prospecting aimed at the promotion of medicines as well as the Information charter by
canvassing and promoting the medical Devices and to dedicate the human and technical
means necessary to guarantee the success of these processes.

The promotional information activity steering system is based on a Quality Management
System, involving the Management Committee as well as all involved employees in
particular through regular communications about Quality Policy and a multidisciplinary
steering committee.

For 10 years, driven by a desire to constantly improve their practices, Laboratoires
Expanscience maintain their certification around this promotional information activity.

by
Konstandinos KATSIANAKOS Virginie LOURME
Chief Officer of Markets Responsible Pharmacist
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